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Transforming workplace
collaboration is a
business imperative

86%

of leaders cite lack of collaboration or ineffective communication top
reason for workplace failures

65%

of leaders agree that moving from hierarchical to team based
working is critical for their success in 2019, but only 7% say
they are ready




Microsoft Teams

The hub for teamwork in
Microsoft 365

1 Chat .-« Meetings

= Calling "'=  Microsoft 365

Enterprise grade security and compliance
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Team:s is the fastest-growing
business app in Microsoft history

q  +250m

active Office 365 users

) 94%

Fortune 100 companies using Teams

ar +600

organizations have 10,000 or more active Teams users

As of April 2020




=1 Communicate through chat and calls

Communicate across geographies,
languages and organizations

Share information in an open and transparent
way with threaded, persistent channel
discussions

Stay in sync with 1:1 or group chats/calls

Communicate across geographies, languages,
and organizations with guest access, federation,
and translation

Available across mobile, desktop, browser, and a l

wide range of devices

“

Chat

Recent Contacts

Pinned

* Ray Tanaka 1:40 PM
Louisa will send the initial list of attendees

e Beth Davies 1:43 PM
Thanks, that would be nice
?t“‘ Kayo Miwa 417
2O | reviewed with the client on Tuesday, she h
12:00 PM

i'ﬁ Kayo, MJ, and Will (Guest)
Kayo: It would be great to sync with you bo.

Q MJ Price 1:20 PM
< | haven't checked available times yet

5/23
eekend

6/4
Iternatives we c.

al = 8:14 AM 82%

10:08 AM

{2 Kayo, MJ, Will (Guest) (4

6/2
\ake sure she is.

Conversation Files

can help you with the rollout
plan for EMEA as i've been

waorking closely this week with ——— e
the local marketing team to get
the timings from the external
AD agency and media buying
team. 2:00 PM
will call you to discuss at 12. 1:58 PM
o send the f... @

I've made a start with APAC and
LATAM, now i'm just running
rough the plan for US.

1:55 PM

Will L. (Guest) - 1:50 PM
That's great. | will collate all the paate
materials from the media ST

agency for buying locations,
footfall verses media costs. |
presume the plan is still to look
for live locations to bring the
campaign to life?

Send a message

R ] 2 @ A

©

Q_ Search or press Ctrl+/ for commands

ig Kayo © MJ © Will (Guest) cChat Files +

10:50 AM
Yes, im just working on the deck now, it should be complete today. | will share i
and @mention the relevant people for feedback.

Will Little (Guest)
Daniela, | can help you with the deck today. I've completed the intial costings for spring.

| can help you with the rollout plan for EMEA as i've been working closely this week with the local marketing
team to get the timings from the external AD agency and media buying team.

11:12 AM
That would be a great help, | w
I've made a start with APAC and LATAM, now i'm just runr
Will Little (Guest)

That's great. | will collate all the materials from the media agency for buying locations, footfall verses
media costs. | presume the plan is still to look for live locations to bring the campaign to life?

The goal is still for each local marketing team to be able to target audience segments
MJ Price

This is great progress, if you both can set something up with me to review when you feel you are in
a good place for feedback. | have a free slot tomorrow morning.

11:58
Grea

Kayo Miwa
It would be great to sync with you both EOD to have a quick run through before tomorrow.

Type a new message

A ¢ O BB &




=1 Communicate through meetings

Communicate from anywhere with . O, ~ ‘
an intelligent cloud meeting solution e ~ P &

Stay connected with an intelligent meeting
solution using video, content sharing, digital
whiteboard, notes and chat

Engage in all types of meetings—spontaneous,
scheduled, external and large-scale live and on-
demand events

Make meetings more effective by having
meeting history and relevant content at your
fingertips

Search through meeting content with cloud
recordings and automatic transcription and
translation

Join from a range of platforms and devices,
including desktop, browser, mobile, and
meeting room devices




Quick access to different apps

Share and co-author Office documents from

within Teams app

Reduce context switching with built in access to
Office 365 apps—SharePoint, OneNote, Power

Bl, Planner, Flow and PowerApps

Search across people, files and chats to find what
you need—Ileveraging intelligence from the

Microsoft Graph

. Collaborate with integ

rated Office 365 apps

43 Q_ Search or press Ctrl+/ for commands

Teams Y Marketing Chat Files OneNote —+

15 replies trom Oscar, Babak, and Cecily

Favorites
[ Kian Lambert \
Northwind Traders \ ' Hey all, as the date for the big FY 2017 pitch nears, | wanted to express how appreciative | am of all of you
General have put in for this. | know there have been some really late nights and weekends. Seeing as this is our lar,
long history with them, | just ask that we all give one last push to really polish our deck and pitch. This is a
Marketing it is very important that we win this.
Overview
Performance a1 Q@ Several of you have asked, buF the current agenda is still TBD as we are waiting for the client to confirm th
Bore 0n cemret cromme s Gl frell
Shiproom See more
Telemetry & Ly

32 more channels
o Charlotte de Crum
3
Can you guys please send me the options that we are proposing to the client tomorrow?

4 replies from Maja, Franz, and Miguel

Maja Majewska

8:14 AM Check out the attached!

Conversation
Northwind Traders / Marketing

e Charlotte de Crum
May 4, 5:14 AM

Can you guys please send me the options that we
are proposing to the client tomorrow?

n JulyPromotion.xlsx
box.com/s/w9eobeua89kegh/JulyPromation xlsx

ﬁ JulyStrategyPitch.pptx
Northwind Traders > Marketing

Franz Hofman
Did we make the updates to slide 4-6 we talked about in our meeting earlier? | thought we were removinc
recommending option 2 and 5.

C.‘ Miguel Silva )

Maja Majewska 11:15 AM
The client asked us to remove options 2 and 5. Franz, are you sure you want to push for those again?

Check out the attached!

u JulyPromotion.xlsx
s/wSeobeuaBkean/JulyPromotion xlsx

3 Daniela Mandera I
& I'm not confident in recommending option 2 or 5 again and feel that we should cut those options from th

a JulyStrategyPitch.pptx those options with the client before and she believes those are too costly for the brand. If we don't acknoy

Northwind Traders > Marketing

may lose confidence in our recommendations.

< Reply

Franz Hofman 9:17 Al
Did we make the updates to slide 4-6 we
talked about in our meeting earlier? |
thought we were removing option 1 in favor
of recommending option 2 and 5. Type a new message

@ A GO D S

. Daniela Mandera 8:20 AM
a‘ I'm not confident in recommending option 2
or 5 again and feel that we should cut those
options from the deck. We've discussed
those options with the client before and she

Reply

@ 2 @ A

0



Intelligent meetings lifecycle

A moment of synchronous communication within the context of a rich, ongoing dialog

Pre-Meeting During a Meeting Post Meeting
Ongoing conversation Join the meeting from any device Continue Group Chat
Prepare and discuss content View immersive video and content Follow up on action items

Scheduling from Teams Share desktop, apps & content Share notes
Scheduling from Outlook Follow or share from your phone Share recording
Record and Playback Schedule follow up

meeting with context



Forrester

A Forrester Total Economic Impact™
Study Commissioned By Microsoft
April 2019

The Total Economic
Impact™ Of Microsoft Teams

Improved Employee And Company Performance

- Teams reduces the total

number and duration of
meetings.

- Information workers save 4

hours per week from improved
collaboration and information
sharing. ...coauthoring and version
control, searching documents,
conversations, and names
available in one place...

- Decision makers improve their

time-to-decision by 17.7%



Roadmap & Uservoice

https://microsoftteams.uservoice.com

ii Microsoft Teams

User Feedback Forum

Filters | Clear all Showing 45 updates': Microsoft Teams @ In development @ Download Share RSS
In development Rolling out Launched . s
Praducts - P o Welcome to the Microsoft Teams UserVoice!
D Enterprise Mobility 45 1 1 5 2
+ Security + -+

(8] office 365 - Description Status Tags Release SN

] E;ﬂi;‘::;'lOweDl ve for -’O: = "

Business Dl
] wier utlool Multiteam Support in Shifts In Microsoft Teams June = 4
] i development Insider CY2020

. Top Ideas in Teams Top Category New Ideas Government Feedback
All environments

Thanks for visiting the Microsoft Teams user feedback site! We regularly reviews your ideas to consider in the design
and development of future product updates. To make your voice heard, be sure to vote on existing ideas and/or submit a
new idea. While we can't guarantee any specific features or timelines, we promise to read and consider all suggestions.
We may also merge and rename suggestions for clarity.

» Multi-window Chat, Meetings, Calling » Show video for all people in Video meeting

» "Meeting lifecycle” » | want to use multiple Teams accounts at the same time
» More controls and better controls » Multi-window for chats and more
M365 Roadmap - Microsoft Teams Microsoft Teams UserVoice

https://aka.ms/TeamsRoadmap https://aka.ms/TeamsUserVoice



https://aka.ms/teamsroadmap
https://aka.ms/TeamsUserVoice

10:25 AM

We work across spaces and devices



I l

PCs and
Mobile

We work across spaces and devices
United by Microsoft Teams

Individual workspaces

On the go or in transit

Individual office or dedicated workspace

Personal Devices

Audio & Video
Peripherals

At home

IP Phones

. Group workspaces

Huddle spaces and focus rooms
Communal areas and touchdown spaces

Small, medium and large meeting rooms

Shared Devices

Collaboration Bars Teams Rooms

Surface Hub



Microsoft Teams Shared Devices

Microsoft Teams Rooms

Purpose-built calling and meeting solution delivering
a native Microsoft Teams experience with HD audio
and video, on Teams certified 3" party hardware

Consistent, intuitive and inclusive meeting
experiences including one-touch join, wireless
content sharing and intelligent content capture

Offers the most comprehensive set of Microsoft
Teams calling and meeting features

Pairs with certified A/V peripherals enabling
customizable configurations that scale to any room
size

Ability to join SfB, Cisco and Zoom meetings through
Direct Guest Join (Coming CY2020)

Deploy, manage and secure your rooms in a simple
and scalable way with the Teams Admin Center

Collaboration bar for Microsoft Teams

Purpose-built calling and meeting solution delivering
a native Microsoft Teams experience, with HD audio
and video, on Teams certified 3" party hardware

Consistent, intuitive and inclusive meeting
experiences including one-touch join, wireless
content sharing

Designed for smaller rooms, the collaboration bar
offers a subset of Microsoft Teams calling and
meeting features

Optimized for touch

Integrated solution that can be deployed within
minutes, reducing installation costs and simplifying
device management and troubleshooting

Deploy, manage and secure your rooms in a simple
and scalable way with the Teams Admin Center

SwiB B
B

Microsoft Surface Hub 2S

All-In-One meeting and co-creation solution
delivering a native Microsoft Teams experience, with
HD audio and video, on Teams certified 1st party
hardware.

Just like Teams Rooms and collaboration bar, Surface
Hub delivers consistent, intuitive and inclusive
meeting and creative experiences

Surface Hub is certified for Focus rooms, huddle
rooms, and small meeting rooms and delivers the
core calling and meeting features available through
Teams

Surface Hub is optimized for touch and pen
experiences so you can drive the meetings and co-
creation sessions from the front of the room

Robust manageability features are delivered through
Microsoft’s enterprise-ready Intune manageability
solution.



Microsoft

Teams Rooms 12:05 PM
& . Al
Collaboration bar

CONSOLE

12:05 PM
12:00pm - 1:00pm Conf Room 3454
Contoso Briefing

Christina Rollin

SPEAKER & MIC

000
cg3
1:00pm - 3:00pm

Weekly status meeting
tin Harrisor New Meeting Dial Pad

HDMI CABLE
2 @

Project Invite the room

3:00pm - 3:455pm
Customer user study report out

Brian Thoma




Proximity based meeting join -

8:14 AM
< Marketing Meeting
05:20

= Room P3323 is available
Do you want to add this room to the meeting?

Dismiss

Laurence Gilbertson Beth Davies

Jasmine Simmons




Coming soon
Coordinated Join with Microsoft Teams Room

WA/ Flexible join options
Single-touch join from Microsoft Teams Room

console or Surface Hub 2S home screen

Z Maximize screen real estate

Microsoft Teams Room display shows
community view of video feeds, while Surface
Hub 2S shows content or Whiteboard

\ | . . .
_:OD Audio/video coordinated

Microsoft Teams Room runs the
audio and video with muting of
Surface Hub 2S

((O)) Anticipating go-live in CY 2020



Coming soon

i Microsoft Teams admin center

12:05 PM

Microsoft Teams Rooms systems Contoso Briefing

smboalsdecodonda o, 12:00 PM - 1:00 PM
’ ‘ Christina Rollin

nnnnn

Weekly status meeting
1:00 PM - 3:00 PM
Aaron Almaraz

Q1 customer feedback

v City Corter Conference Room 2 3:00 PM - 3:45 PM
James Jones

Device Management in the Microsoft Direct guest join for 3rd party meetings
Teams admin center



Thank you



